
 

The Health Services Authority is responsible for the provision and administration of primary and secondary levels of 
healthcare services and public health functions for residents of the three Cayman Islands through a 124-bed hospital 
on Grand Cayman, a 18-bed hospital in Cayman Brac, satellite outpatient clinic in Little Cayman and four District Health 
Centers on Grand Cayman offering the most comprehensive range of inpatient and outpatient services in a single health 
system in the Cayman Islands.  

 
We invite applications for the following positions at our FAITH HOSPITAL in Cayman Brac: 

 
 

REGISTRATION/PAYMENT PROCESSOR 

Salary range: CI$32,469 - CI$36,582 per annum 
 

The Registration/Payment Processor plays a key role in the outpatient registration process, revenue cycle, billing and 
collections, as well as functioning as appointments and scheduling clerk. 
 
Primary Responsibilities:  The post-holder will be responsible for patient registration which entails gathering and 

updating patient demographics, the timely and accurate recording of all data elements as they appear on the insurance 

cards presented by the patient from the insurance companies using the registration component of the HSA’s computer 

system. This position is responsible for performing cashiering functions associated with receiving payments from 

patients in a point of service environment and calculating and collecting co-pay insurance and over the counter payment 

of outstanding bills.  This position also functions as Pharmacy biller and Switchboard Operator.  

Qualifications and Experience:  The successful candidate should have minimum of High School graduate certification.  
Having an associate degree or experience in a similar position is an asset.   The successful candidate should have working 
knowledge of patient registration, billing and cashiering.  Must have an excellent customer service and good 
communications skills.  The successful candidate will have the ability to interact with management, physicians, other 
service providers, and persons of all ages and different cultural background.  Computer knowledge and word processing 
skills is a mandatory requirement for this position.   

 
A remuneration and benefit package, commensurate with experience and qualifications  

will be offered to the successful candidates of these posts. 

 
If you are interested in joining our dynamic team of professionals, please forward your resume and HSA application 

online to: hsa.jobs@hsa.ky using PDF format.    

 

IMPORTANT: All resumes must be accompanied by an HSA Application Form or they will not be considered for 

processing.    

 

Applications can be located with the Job Description on www.hsa.ky  

 

Deadline for post:   January 17, 2021 
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